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This step-by-step, highly visual text provides a comprehensive introduction to
managing and maintaining computer hardware and software. Written by best-
selling author and educator Jean Andrews, A+ Guide to IT Technical Support,
9th Edition closely integrates the CompTIA+ Exam objectives to prepare you for
the 220-901 and 220-902 certification exams. The new Ninth Edition also
features extensive updates to reflect current technology, techniques, and industry
standards in the dynamic, fast-paced field of PC repair and information
technology. Each chapter covers both core concepts and advanced topics,
organizing material to facilitate practical application and encourage you to learn
by doing. The new edition features more coverage of updated hardware, security,
virtualization, new coverage of cloud computing, Linux and Mac OS, and
increased emphasis on mobile devices. Supported by a wide range of
supplemental resources to enhance learning with Lab Manuals, CourseNotes
online labs and the optional MindTap that includes online labs, certification test
prep and interactive exercises and activities, this proven text offers students an
ideal way to prepare for success as a professional IT support technician and
administrator.
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This step-by-step, highly visual text provides a comprehensive introduction to managing and maintaining
computer hardware and software. Written by best-selling author and educator Jean Andrews, A+ Guide to IT
Technical Support, 9th Edition closely integrates the CompTIA+ Exam objectives to prepare you for the
220-901 and 220-902 certification exams. The new Ninth Edition also features extensive updates to reflect
current technology, techniques, and industry standards in the dynamic, fast-paced field of PC repair and
information technology. Each chapter covers both core concepts and advanced topics, organizing material to
facilitate practical application and encourage you to learn by doing. The new edition features more coverage
of updated hardware, security, virtualization, new coverage of cloud computing, Linux and Mac OS, and
increased emphasis on mobile devices. Supported by a wide range of supplemental resources to enhance
learning with Lab Manuals, CourseNotes online labs and the optional MindTap that includes online labs,
certification test prep and interactive exercises and activities, this proven text offers students an ideal way to
prepare for success as a professional IT support technician and administrator.
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Editorial Review

Review
"I like the overall organization of the material and the inclusion of the more hands-on material in the
chapters. This is basic information but it is presented in a nice order and is easy to read."

"I think the addition of tablets/mobile devices is a large strength of the chapter and imagery is nice. Students
learn with images and descriptions so I think this is done nicely."

About the Author
Jean Andrews has more than 30 years of experience in the computer industry, including more than 13 years
in the college classroom. She has worked in a variety of businesses designing, writing, and supporting
application software; managing a PC repair help desk; and troubleshooting wide area networks. She has
written numerous books on software, hardware, and the Internet, including the bestselling A+ GUIDE TO
MANAGING AND MAINTAINING YOUR PC, 8th Edition, and A+ GUIDE TO HARDWARE:
MANAGING, MAINTAINING AND TROUBLESHOOTING, Sixth Edition. She lives in north Georgia.

Users Review

From reader reviews:

Rose Cotner:

Here thing why that A+ Guide to IT Technical Support (Hardware and Software) are different and trusted to
be yours. First of all reading through a book is good however it depends in the content than it which is the
content is as tasty as food or not. A+ Guide to IT Technical Support (Hardware and Software) giving you
information deeper and different ways, you can find any guide out there but there is no book that similar with
A+ Guide to IT Technical Support (Hardware and Software). It gives you thrill examining journey, its open
up your own eyes about the thing this happened in the world which is possibly can be happened around you.
You can actually bring everywhere like in area, café, or even in your means home by train. When you are
having difficulties in bringing the imprinted book maybe the form of A+ Guide to IT Technical Support
(Hardware and Software) in e-book can be your option.

Michael Vu:

This book untitled A+ Guide to IT Technical Support (Hardware and Software) to be one of several books
this best seller in this year, that's because when you read this guide you can get a lot of benefit onto it. You
will easily to buy this particular book in the book store or you can order it by using online. The publisher on
this book sells the e-book too. It makes you quicker to read this book, as you can read this book in your Cell
phone. So there is no reason to you to past this guide from your list.



George Bolin:

The reserve untitled A+ Guide to IT Technical Support (Hardware and Software) is the publication that
recommended to you to learn. You can see the quality of the guide content that will be shown to you
actually. The language that publisher use to explained their way of doing something is easily to understand.
The writer was did a lot of exploration when write the book, and so the information that they share for your
requirements is absolutely accurate. You also might get the e-book of A+ Guide to IT Technical Support
(Hardware and Software) from the publisher to make you more enjoy free time.

Gail Brasfield:

What is your hobby? Have you heard that will question when you got pupils? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you know
that little person including reading or as reading become their hobby. You have to know that reading is very
important along with book as to be the factor. Book is important thing to include you knowledge, except
your personal teacher or lecturer. You find good news or update concerning something by book. Many kinds
of books that can you choose to adopt be your object. One of them are these claims A+ Guide to IT
Technical Support (Hardware and Software).
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