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Extensively updated with expanded and newly added chapters, the second edition
of Competence in Interpersonal Conflict continues to present a conceptual
framework for why communication competence is central to conflict
management. Although no checklist of communication behaviors can guarantee
success, the authors offer constructive guidelines that provide a basis for
grappling with future conflicts in five unique settings: intercultural,
organizational, familial, mediation, and violence in intimate relationships. Within
any conflict interaction adept communicators embrace the notion that adopting an
ethical stance is both desirable and practical. Conflict between people is a natural
feature of the human condition; when people interact and form relationships,
conflicts inevitably emerge. How individuals manage conflict, and how they
perceive both the opportunities and challenges it provides, will define their
interpersonal relationships in more ways than any other kind of interaction
behavior. Collaboration and adaptation are the hallmarks of a competent
communicator, therefore how partners communicate during conflict can be more
important than the frequency of their disagreements.
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Editorial Review

Review
"A refreshing, in-depth examination of conflict and communication across contexts. A superb choice for
intermediate and advanced students in a range of academic and professional fields." --John V. Modaff,
Morehead State University

"This book does a good job of synthesizing conflict research in an understandable manner for students." --
Alan Goodboy, Bloomsburg University

From the Publisher
Titles of related interest from Waveland Press: Holmes-Gan, Nonviolence in Theory and Practice, Second
Edition (ISBN 9781577663492); Littlejohn-Domenici, Communication, Conflict, and the Management of
Difference (ISBN 9781577665038); Smith-Tague-Busler, The Key to Survival: Interpersonal
Communication, Third Edition (ISBN 9781577664239); and Veenendall-Feinstein, Let's Talk About
Relationships: Cases in Study, Second Edition (ISBN 9780881338645).

From the Back Cover
"A refreshing, in-depth examination of conflict and communication across contexts. A superb choice for
intermediate and advanced students in a range of academic and professional fields." -- John V. Modaff,
Morehead State University

"This book does a good job of synthesizing conflict research in an understandable manner for students." --
Alan Goodboy, Bloomsburg University

Users Review

From reader reviews:

Kenneth Williams:

As people who live in the particular modest era should be revise about what going on or info even
knowledge to make these keep up with the era which is always change and move forward. Some of you
maybe can update themselves by reading books. It is a good choice to suit your needs but the problems
coming to a person is you don't know what one you should start with. This Competence in Interpersonal
Conflict is our recommendation to make you keep up with the world. Why, because book serves what you
want and want in this era.

Lisa Potter:

This Competence in Interpersonal Conflict are reliable for you who want to be a successful person, why. The
key reason why of this Competence in Interpersonal Conflict can be one of many great books you must have
is actually giving you more than just simple reading through food but feed an individual with information
that might be will shock your previous knowledge. This book is usually handy, you can bring it everywhere
you go and whenever your conditions throughout the e-book and printed versions. Beside that this



Competence in Interpersonal Conflict forcing you to have an enormous of experience like rich vocabulary,
giving you test of critical thinking that we understand it useful in your day task. So , let's have it and
luxuriate in reading.

David Mathews:

Reading can called head hangout, why? Because when you find yourself reading a book specially book
entitled Competence in Interpersonal Conflict your brain will drift away trough every dimension, wandering
in each and every aspect that maybe mysterious for but surely will become your mind friends. Imaging each
and every word written in a reserve then become one web form conclusion and explanation this maybe you
never get ahead of. The Competence in Interpersonal Conflict giving you another experience more than
blown away the mind but also giving you useful info for your better life with this era. So now let us teach
you the relaxing pattern here is your body and mind will be pleased when you are finished reading it, like
winning a game. Do you want to try this extraordinary paying spare time activity?

Samantha Smith:

Do you really one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Make
an effort to pick one book that you find out the inside because don't judge book by its deal with may doesn't
work this is difficult job because you are scared that the inside maybe not since fantastic as in the outside
appear likes. Maybe you answer can be Competence in Interpersonal Conflict why because the fantastic
cover that make you consider about the content will not disappoint anyone. The inside or content will be
fantastic as the outside or even cover. Your reading sixth sense will directly make suggestions to pick up this
book.
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