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The application of e-government technologies has led to increased public
participation and social inclusion, while allowing for greater government
transparency. These technologies provide accessibility to online content and
services while offering the public an active voice in governmental issues.

E-Governance and Social Inclusion: Concepts and Cases presents current and
emerging research about the implementation of technology in government and its
broad social implications. This handbook aims to be a comprehensive reference
publication for academicians, researchers, practitioners, students, and managers
with an interest in e-government content and the ability for the public to access
and utilize this technology.
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Editorial Review

About the Author
Scott Baum (s.baum@griffith.edu.au) is trained in economics and sociology and currently holds the position
of deputy director in the Urban Research Program, Griffith University (Brisbane, Australia). His research
focuses on understanding the economic and social outcomes of change across the settlement system. Most
recently he has been involved in studying the impacts of local labor markets on the individual socio-
economic outcomes. His most recent book, Fault Lines Exposed, was published by Monash University e-
press in 2005. Professor Baum is co-editor of Knowledge-based urban development: planning and
applications in the information era (2008) and Creative urban regions: harnessing urban technologies to
support knowledge city initiatives (2008).

Arun Mahizhnan is Special Research Adviser at the Institute of Policy Studies. He advises the Director on
IPS research projects and undertakes selected research projects. In addition, he supervises research work in
the areas of Arts and Culture and Media at the institute. His past research interests included business issues
such as regionalisation of the Singapore economy and development of entrepreneurship. Arun is
concurrently an Adjunct Professor at the Wee Kim Wee School of Communication and Information at the
Nanyang Technological University. Arun joined IPS in 1991 as Senior Research Fellow and was made
Deputy Director in 1997 and held that position till 2012. As DD, he was responsible for the day-to-day
operations of IPS as well as the setting of the research agenda. Before joining IPS, he had worked in both the
public and private sectors for 20 years, mostly in public communication fields.

Users Review

From reader reviews:

Yadira Singh:

The publication with title E-Governance and Social Inclusion: Concepts and Cases (Advances in Electronic
Government, Digital Divide, and Regional Development (Aegddrd)) includes a lot of information that you
can study it. You can get a lot of profit after read this book. This specific book exist new know-how the
information that exist in this guide represented the condition of the world now. That is important to yo7u to
learn how the improvement of the world. This kind of book will bring you throughout new era of the
internationalization. You can read the e-book in your smart phone, so you can read this anywhere you want.

Phyllis Kelly:

This E-Governance and Social Inclusion: Concepts and Cases (Advances in Electronic Government, Digital
Divide, and Regional Development (Aegddrd)) is new way for you who has intense curiosity to look for
some information given it relief your hunger details. Getting deeper you into it getting knowledge more you
know or you who still having little bit of digest in reading this E-Governance and Social Inclusion: Concepts
and Cases (Advances in Electronic Government, Digital Divide, and Regional Development (Aegddrd)) can
be the light food for you because the information inside this book is easy to get simply by anyone. These
books acquire itself in the form that is reachable by anyone, sure I mean in the e-book web form. People who
think that in publication form make them feel drowsy even dizzy this guide is the answer. So there is no in



reading a publication especially this one. You can find actually looking for. It should be here for you. So ,
don't miss the idea! Just read this e-book sort for your better life and also knowledge.

Edward Foland:

You can obtain this E-Governance and Social Inclusion: Concepts and Cases (Advances in Electronic
Government, Digital Divide, and Regional Development (Aegddrd)) by check out the bookstore or Mall.
Simply viewing or reviewing it could to be your solve challenge if you get difficulties for ones knowledge.
Kinds of this book are various. Not only through written or printed but also can you enjoy this book by
simply e-book. In the modern era just like now, you just looking from your mobile phone and searching what
their problem. Right now, choose your personal ways to get more information about your publication. It is
most important to arrange you to ultimately make your knowledge are still update. Let's try to choose correct
ways for you.

Herbert Gist:

As a pupil exactly feel bored in order to reading. If their teacher expected them to go to the library or to
make summary for some publication, they are complained. Just small students that has reading's heart or real
their hobby. They just do what the educator want, like asked to go to the library. They go to generally there
but nothing reading very seriously. Any students feel that studying is not important, boring along with can't
see colorful photos on there. Yeah, it is to be complicated. Book is very important for you. As we know that
on this period of time, many ways to get whatever we really wish for. Likewise word says, many ways to
reach Chinese's country. Therefore , this E-Governance and Social Inclusion: Concepts and Cases (Advances
in Electronic Government, Digital Divide, and Regional Development (Aegddrd)) can make you really feel
more interested to read.
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