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Crowdsourcing, or asking the general public to help contribute to shared goals, is
increasingly popular in memory institutions as a tool for digitising or computing
vast amounts of data. This book brings together for the first time the collected
wisdom of international leaders in the theory and practice of crowdsourcing in
cultural heritage. It features eight accessible case studies of groundbreaking
projects from leading cultural heritage and academic institutions, and four
thought-provoking essays that reflect on the wider implications of this
engagement for participants and on the institutions themselves. Crowdsourcing in
cultural heritage is more than a framework for creating content: as a form of
mutually beneficial engagement with the collections and research of museums,
libraries, archives and academia, it benefits both audiences and institutions.
However, successful crowdsourcing projects reflect a commitment to developing
effective interface and technical designs. This book will help practitioners who
wish to create their own crowdsourcing projects understand how other
institutions devised the right combination of source material and the tasks for
their ’crowd’. The authors provide theoretically informed, actionable insights on
crowdsourcing in cultural heritage, outlining the context in which their projects
were created, the challenges and opportunities that informed decisions during
implementation, and reflecting on the results. This book will be essential reading
for information and cultural management professionals, students and researchers
in universities, corporate, public or academic libraries, museums and archives.
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interface and technical designs. This book will help practitioners who wish to create their own
crowdsourcing projects understand how other institutions devised the right combination of source material
and the tasks for their ’crowd’. The authors provide theoretically informed, actionable insights on
crowdsourcing in cultural heritage, outlining the context in which their projects were created, the challenges
and opportunities that informed decisions during implementation, and reflecting on the results. This book
will be essential reading for information and cultural management professionals, students and researchers in
universities, corporate, public or academic libraries, museums and archives.
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Editorial Review

Review
'Crowdsourcing has risen in popularity among memory institutions with stunning rapidity. However, the
distribution of the methodology among libraries, archives, museums, and scientific and editorial projects
presents a real challenge to researchers and practitioners. Crowdsourcing our Cultural Heritage meets that
challenge very effectively. There is simply no other resource which draws together the expertise of leading
crowdsourcing projects from around the world, covering diverse disciplines, participatory activities, and
types of source media.' Ben Brumfield, independent software developer, FromThePage.com 'Any cultural
institution thinking of turning to crowdsourcing should pause and read this book first. Combining
comprehensive case studies with subtle and well-informed reflection on what it means to invite contributions
from a crowd, it is the first volume to seriously address a growing part of museum and archive practice.'
Chris Lintott, Principal Investigator, Galaxy Zoo and Zooniverse.org and Trustee of the National Maritime
Museum, UK

About the Author
Mia Ridge specialises in user experience design for participation and engagement in cultural heritage and the
digital humanities, and has advised organisations such as the BBC, Public Catalogue Foundation, The
Science Museum Group and the V&A Museum on usability, audience participation and crowdsourcing. Mia
has lead workshops teaching design for crowdsourcing in cultural heritage and academia for groups such as
the British Library’s Digital Scholarship programme and the Digital Humanities 2013 conference. Her
research at the Open University focuses on effective design for participatory digital history and the
collaborative enhancement of historical materials.

Users Review

From reader reviews:

Daisy Richardson:

Have you spare time for a day? What do you do when you have considerably more or little spare time? Yep,
you can choose the suitable activity to get spend your time. Any person spent their very own spare time to
take a wander, shopping, or went to the actual Mall. How about open or perhaps read a book called
Crowdsourcing our Cultural Heritage (Digital Research in the Arts and Humanities)? Maybe it is for being
best activity for you. You recognize beside you can spend your time along with your favorite's book, you can
better than before. Do you agree with it is opinion or you have some other opinion?

Errol Garvin:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
publication. Book has a different type. As it is known to us that book is important factor to bring us around
the world. Alongside that you can your reading proficiency was fluently. A e-book Crowdsourcing our
Cultural Heritage (Digital Research in the Arts and Humanities) will make you to always be smarter. You
can feel considerably more confidence if you can know about almost everything. But some of you think that
open or reading the book make you bored. It is far from make you fun. Why they may be thought like that?



Have you seeking best book or acceptable book with you?

Stacey Williams:

This book untitled Crowdsourcing our Cultural Heritage (Digital Research in the Arts and Humanities) to be
one of several books which best seller in this year, here is because when you read this publication you can
get a lot of benefit into it. You will easily to buy this particular book in the book shop or you can order it by
way of online. The publisher of this book sells the e-book too. It makes you more easily to read this book,
because you can read this book in your Cell phone. So there is no reason to you personally to past this
publication from your list.

Lauren Zavala:

A lot of people always spent their particular free time to vacation or go to the outside with them family or
their friend. Do you know? Many a lot of people spent that they free time just watching TV, or even playing
video games all day long. If you wish to try to find a new activity that's look different you can read a new
book. It is really fun in your case. If you enjoy the book that you just read you can spent the entire day to
reading a reserve. The book Crowdsourcing our Cultural Heritage (Digital Research in the Arts and
Humanities) it is extremely good to read. There are a lot of people who recommended this book. They were
enjoying reading this book. If you did not have enough space to create this book you can buy often the e-
book. You can m0ore simply to read this book out of your smart phone. The price is not very costly but this
book possesses high quality.
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