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Complete, detailed preparation for the Intermediate ITIL Service Lifecycle
exams

ITIL Intermediate Certification Companion Study Guide is the ultimate
supporting guide to the ITIL Service Lifecycle syllabus, with full coverage of all
Intermediate ITIL Service Lifecycle exam objectives for Service Operation,
Service Design, Service Transition, Continual Service Improvement, and Service
Strategy. Using clear and concise language, this useful companion guides you
through each Lifecycle module and each of the process areas, helping you
understand the concepts that underlie each skill required for certification.
Illustrative examples demonstrate how these skills are applied in real-life
scenarios, helping you realize the importance of what you're learning each step of
the way. Additional coverage includes service strategy principles and processes,
governance, organization, implementation, and technology considerations, plus
guidance toward common challenges and risks.

ITIL is the most widely adopted approach for IT Service Management in the
world, providing a practical, no-nonsense framework for identifying, planning,
delivering, and supporting IT services to businesses. This study guide is the
ultimate companion for certification candidates, giving you everything you need
to know in a single informative volume.

Review the information needed for all five Lifecycle exams●

Examine real-life examples of how these concepts are applied●

Gain a deeper understanding of each of the process areas●

Learn more about governance, organization, implementation, and more●

The Intermediate ITIL Service Lifecycle exams expect you to demonstrate
thorough knowledge of the concepts, processes, and functions related to the
modules. The certification is recognized around the world as the de facto
standard for IT Service Management, and the skills it requires increase your
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value to any business. For complete, detailed exam preparation, ITIL
Certification Companion Study Guide for the Intermediate ITIL Service
Lifecycle Exams is an invaluably effective tool.
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ITIL Intermediate Certification Companion Study Guide is the ultimate supporting guide to the ITIL Service
Lifecycle syllabus, with full coverage of all Intermediate ITIL Service Lifecycle exam objectives for Service
Operation, Service Design, Service Transition, Continual Service Improvement, and Service Strategy. Using
clear and concise language, this useful companion guides you through each Lifecycle module and each of the
process areas, helping you understand the concepts that underlie each skill required for certification.
Illustrative examples demonstrate how these skills are applied in real-life scenarios, helping you realize the
importance of what you're learning each step of the way. Additional coverage includes service strategy
principles and processes, governance, organization, implementation, and technology considerations, plus
guidance toward common challenges and risks.

ITIL is the most widely adopted approach for IT Service Management in the world, providing a practical,
no-nonsense framework for identifying, planning, delivering, and supporting IT services to businesses. This
study guide is the ultimate companion for certification candidates, giving you everything you need to know
in a single informative volume.

Review the information needed for all five Lifecycle exams●

Examine real-life examples of how these concepts are applied●

Gain a deeper understanding of each of the process areas●

Learn more about governance, organization, implementation, and more●

The Intermediate ITIL Service Lifecycle exams expect you to demonstrate thorough knowledge of the
concepts, processes, and functions related to the modules. The certification is recognized around the world as
the de facto standard for IT Service Management, and the skills it requires increase your value to any
business. For complete, detailed exam preparation, ITIL Certification Companion Study Guide for the
Intermediate ITIL Service Lifecycle Exams is an invaluably effective tool.
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Editorial Review

From the Back Cover

Covers 100% of exam objectives, including Service Strategy, Service Design, Service Transition, Service
Operation, Continual Service Improvement, and much more.... Includes online interactive learning
environment with

+ More than 90 electronic flashcards

+ Searchable key term glossary

Your Comprehensive Companion Guide for the Intermediate ITIL® Service Lifecycle Exams

The ITIL Intermediate Certification Companion Study Guide provides 100% coverage of all five ITIL v3
Service Lifecycle exams, based on the 2011 syllabus: Service Strategy, Service Design, Service Transition,
Service Operation, and Continual Service Improvement. Understand each area of the syllabus through
detailed instruction on all concepts and process areas. Specific syllabus elements are illustrated with real-life
examples, and critical terms are highlighted to emphasize their importance on the exams. Clear, concise
language helps you fully grasp the fundamentals, and linking concept to practice helps you understand the
importance of what you're learning in real IT service scenarios.

Coverage of 100% of all Intermediate Lifecycle exam objectives in this Study Guide means you'll be
ready to take each of the five exams. For each lifecycle stage, you will understand

Principles and Processes●

Governance Requirements●

Organizational Requirements●

Technology Considerations●

Implementation Considerations●

Critical Success Factors, Challenges, and Risks●

Interactive learning environment

Take your exam prep to the next level with Sybex's superior interactive online study tools. To access our
learning environment, simply visit http://sybextestbanks.wiley.com, type in your unique PIN, and instantly
gain access to:

More than 90 Electronic Flashcards to reinforce learning and last minute prep before the exam●

Comprehensive glossary in PDF format gives you instant access to the key terms so you are fully●

prepared

The ITIL® qualification scheme provides a modular approach to the ITIL framework, and is comprised of a
series of qualifications focused on different aspects of ITIL best practice to various degrees of depth and
detail. The tiered structure of the qualification offers candidates flexibility relating to the different disciplines
and areas of ITIL and the ability to focus their studies on key areas of interest. There are five certification
levels within the scheme:



Foundation●

Practitioner●

Intermediate●

Expert●

Master●

About the Author

Helen Morris has more than 20 years of experience in Service Management and is an experienced trainer,
consultant, and service delivery manager. Helen leads programs to achieve significant improvements in
customer satisfaction, quality of service, reduced costs, and better control. Liz Gallacher holds ITIL Expert
certification, having achieved distinction (top six percent) in the ITIL Manager certificate in 2002. Liz is an
ITIL veteran, and employs most aspects of the framework in implementing various improvement programs.

Users Review

From reader reviews:

Antonio Duncan:

What do you think about book? It is just for students since they are still students or the item for all people in
the world, what best subject for that? Merely you can be answered for that problem above. Every person has
various personality and hobby per other. Don't to be obligated someone or something that they don't want do
that. You must know how great and important the book ITIL Intermediate Certification Companion Study
Guide: Intermediate ITIL Service Lifecycle Exams. All type of book would you see on many sources. You
can look for the internet resources or other social media.

Christopher Sanchez:

Information is provisions for individuals to get better life, information presently can get by anyone at
everywhere. The information can be a expertise or any news even a problem. What people must be consider
any time those information which is inside the former life are challenging be find than now could be taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you find the
unstable resource then you obtain it as your main information there will be huge disadvantage for you. All
those possibilities will not happen within you if you take ITIL Intermediate Certification Companion Study
Guide: Intermediate ITIL Service Lifecycle Exams as the daily resource information.

David Rutherford:

The publication untitled ITIL Intermediate Certification Companion Study Guide: Intermediate ITIL Service
Lifecycle Exams is the book that recommended to you to read. You can see the quality of the reserve content
that will be shown to an individual. The language that publisher use to explained their way of doing
something is easily to understand. The author was did a lot of investigation when write the book, hence the
information that they share to you personally is absolutely accurate. You also can get the e-book of ITIL
Intermediate Certification Companion Study Guide: Intermediate ITIL Service Lifecycle Exams from the
publisher to make you more enjoy free time.



Michael Carr:

Beside that ITIL Intermediate Certification Companion Study Guide: Intermediate ITIL Service Lifecycle
Exams in your phone, it could possibly give you a way to get more close to the new knowledge or info. The
information and the knowledge you are going to got here is fresh from your oven so don't possibly be worry
if you feel like an previous people live in narrow small town. It is good thing to have ITIL Intermediate
Certification Companion Study Guide: Intermediate ITIL Service Lifecycle Exams because this book offers
for your requirements readable information. Do you oftentimes have book but you seldom get what it's
exactly about. Oh come on, that will not happen if you have this in the hand. The Enjoyable blend here
cannot be questionable, similar to treasuring beautiful island. So do you still want to miss this? Find this
book along with read it from today!
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