Organizational Performance
and Measurement in the
Public Sector

Toward Service, Effort and
Accomplishment Reporting

Edited by ARIE HALACHMI
and GEERT BOUCKAERT

Organizational Performance and
Measurement in the Public Sector: Toward
Service, Effort and Accomplishment
Reporting

By Geert Bouckaert, Arie Halachmi

Read Online ©

Organizational Performance and Measurement in the Public Sector:
Toward Service, Effort and Accomplishment Reporting By Geert Bouckaert,
Arie Halachmi

Legidative initiative, in response to public demands for more accountability,
require public agencies at al levels of government to measure organizational
performance and to report on service efforts and accomplishments (SEA). What
considerations should managers use in developing performance measurement
protocols? What is the experience to date in the U.S. and abroad? This collection
of original articles does not represent a consensus about the one best way for
developing an SEA reporting system. Rather, it aims to put performance
measurement in perspective by relating it to the budgeting, auditing, and policy
making processes. Towards that end, the issues managers need to consider are
examined in acritical way and from various points of view.

This book addresses the issues involved in developing Service Effort and
Accomplishment (SEA) reports from various points of view. It addresses the
context of SEA reporting and relates performance measurement to the budgeting
process, auditing process, and policy making. It provides examples of successful
performance measurement protocols from the U.S. and abroad.
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Editorial Review

Review

"The editors did an excellent job of ensuring that, taken as awhole, the articles carry the reader from the
building blocks of performance measurement (including basic definitions and tools) to some of the more
sophisticated and wide-ranging implications of SEA (service efforts and accomplishments) reporting.”-
ARPA
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sophisticated and wide-ranging implications of SEA (service efforts and accomplishments) reporting.?-
ARPA

About the Author

ARIE HALACHMI is Professor of Public Management at the Institute of Government at Tennessee State
University, and is affiliated with the Netherlands Institute of Government and the University of Twente. He
is the Rapporteur of the International Working Group on Public Sector Productivity of the Brussels Based
International Institute of Administrative Sciences (I1AS) and the author or coauthor of several books and
numerous articles on public sector management and productivity issues. He is also the managing editor of
Public Productivity and Management Review.

GEERT BOUCKAERT is Professor at the Public Management Centre of the Katholieke Universiteit
Leuven, in Leuven, Belgium. He holds graduate degrees in Business Engineering, Political Sciences, and
Philosophy, and earned his Ph.D. in Social Sciences from the Katholieke Universiteit Leuven. Bouckaert's
fields of research are public sector productivity and financial management.

Users Review
From reader reviews:
Laura Wilson:

Book isto be different for every single grade. Book for children right up until adult are different content. To
be sure that book is very important for people. The book Organizational Performance and Measurement in
the Public Sector: Toward Service, Effort and Accomplishment Reporting seemed to be making you to know
about other information and of course you can take more information. It doesn't matter what advantages for
you. The publication Organizational Performance and Measurement in the Public Sector: Toward Service,
Effort and Accomplishment Reporting is not only giving you more new information but also for being your
friend when you fedl bored. Y ou can spend your own personal spend time to read your book. Try to make

rel ationship with the book Organizational Performance and Measurement in the Public Sector: Toward
Service, Effort and Accomplishment Reporting. Y ou never sense lose out for everything should you read
some books.



Shirley Glover:

In this 21st millennium, people become competitive in most way. By being competitive today, people have
do something to make these individuals survives, being in the middle of often the crowded place and notice
by means of surrounding. One thing that oftentimes many people have underestimated it for awhileis
reading. Y ep, by reading a book your ability to survive boost then having chance to endure than other is
high. For yourself who want to start reading the book, we give you this kind of Organizational Performance
and Measurement in the Public Sector: Toward Service, Effort and Accomplishment Reporting book as
beginner and daily reading guide. Why, because this book is greater than just a book.

Adelina Thompson:

Reading areserve tends to be new life style on this era globalization. With reading you can get alot of
information that could give you benefit in your life. Having book everyone in thisworld can easily share
their idea. Guides can also inspire alot of people. Many author can inspire their very own reader with their
story as well astheir experience. Not only the storyplot that share in the guides. But also they write about the
ability about something that you need instance. How to get the good score toefl, or how to teach your young
ones, there are many kinds of book that you can get now. The authors these days always try to improve their
proficiency in writing, they also doing some exploration before they write to their book. One of them isthis
Organizational Performance and Measurement in the Public Sector: Toward Service, Effort and
Accomplishment Reporting.

Bethany Zuniga:

Do you have something that that suits you such as book? The book lovers usually prefer to pick book like
comic, short story and the biggest an example may be novel. Now, why not attempting Organizational
Performance and Measurement in the Public Sector: Toward Service, Effort and Accomplishment Reporting
that give your fun preference will be satisfied through reading this book. Reading habit all over the world can
be said as the opportunity for people to know world much better then how they react toward the world. 1t
can't be explained constantly that reading addiction only for the geeky man but for all of you who wantsto
always be success person. So , for every you who want to start studying as your good habit, you are able to
pick Organizational Performance and Measurement in the Public Sector: Toward Service, Effort and
Accomplishment Reporting become your starter.
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