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Editorial Review

Review
A manual of advice born of long experience with violence…Unpleasant but useful information, particularly
for those who routinely come in contact with highly aggressive people. (Kirkus)

Concise, helpful, and well-organized, this is strongly recommended reading for those interested in learning to
verbally de-escalate violence. (Foreword Reviews)

Like the Post-it® note, Conflict Communications is something you never knew you needed but cannot live
without. The materials are straightforward and easy to apply, yet profoundly insightful. Once you begin to
recognize the patterns that Miller describes within yourself and others it will forever change the way you
interact. Armed with this new information I was able to resolve a longstanding deadlock on a $168M
contract in less than two hours. It’s amazingly powerful and wholeheartedly recommended. (Lawrence Kane,
Sensei; Sr. Leader, ITI Strategy, Sourcing, and Asset Management at a Fortune® 50 company; best selling
author)

A set of extremely effective tools for predicting, avoiding, and managing conflicts. (MAJ Gregory Postal,
MD)

…a priceless skill... (Jack Hoban)

Should be mandatory reading… (Tony Blauer, Blauer Tactical Systems)

Breaks out of the martial arts and law enforcement genre... (Jeffrey Cooper, MD, Emergency Physician,
Tactical Physician, 6th Dan, Okinawan Goju-Ryu Karate)

The standard by which others [writing] on the subject shall be judged. (Steve Perry, New York Times
bestselling author, Shadows of the Empire)

Won't just help your relationships, it just might save your life. (Alain B. Burrese, JD)

About the Author
Rory Miller, author has served for 17 years in corrections as an officer and sergeant, working maximum
security, booking, and mental health. In 2010, he began collaborating with Marc MacYoung for a police
verbal de-escalation program. That program became ConCom. Not just for police, ConCom has been taught
in 8 countries and to groups ranging from police academies to hospitals and factories. Rory Miller resides in
the Pacific Northwest.

Users Review

From reader reviews:

Asia Haynes:

Have you spare time for just a day? What do you do when you have far more or little spare time? Yes, you



can choose the suitable activity for spend your time. Any person spent their own spare time to take a move,
shopping, or went to the particular Mall. How about open or read a book allowed ConCom: Conflict
Communication A New Paradigm in Conscious Communication? Maybe it is being best activity for you.
You realize beside you can spend your time using your favorite's book, you can more intelligent than before.
Do you agree with their opinion or you have different opinion?

Gladys James:

Book is to be different for every grade. Book for children until eventually adult are different content. As you
may know that book is very important for all of us. The book ConCom: Conflict Communication A New
Paradigm in Conscious Communication was making you to know about other expertise and of course you
can take more information. It is quite advantages for you. The guide ConCom: Conflict Communication A
New Paradigm in Conscious Communication is not only giving you far more new information but also being
your friend when you experience bored. You can spend your current spend time to read your e-book. Try to
make relationship together with the book ConCom: Conflict Communication A New Paradigm in Conscious
Communication. You never experience lose out for everything if you read some books.

Shane Webb:

Hey guys, do you desires to finds a new book you just read? May be the book with the subject ConCom:
Conflict Communication A New Paradigm in Conscious Communication suitable to you? Often the book
was written by famous writer in this era. Typically the book untitled ConCom: Conflict Communication A
New Paradigm in Conscious Communicationis the main one of several books which everyone read now.
This specific book was inspired a number of people in the world. When you read this publication you will
enter the new shape that you ever know just before. The author explained their plan in the simple way, so all
of people can easily to recognise the core of this guide. This book will give you a lots of information about
this world now. So that you can see the represented of the world with this book.

Jerry Goble:

As we know that book is very important thing to add our know-how for everything. By a reserve we can
know everything we wish. A book is a range of written, printed, illustrated or perhaps blank sheet. Every
year seemed to be exactly added. This guide ConCom: Conflict Communication A New Paradigm in
Conscious Communication was filled with regards to science. Spend your time to add your knowledge about
your technology competence. Some people has several feel when they reading a new book. If you know how
big selling point of a book, you can feel enjoy to read a e-book. In the modern era like at this point, many
ways to get book you wanted.
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