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The Handbook of Metrics for Research in Operations Management is a
compilation of multi-item scales and objective items that can be used to construct
surveys and questionnaires in Operations Management. Such surveys can be sent
to manufacturing or service managers to collect empirical data on their
operations for research purposes. The metrics can be used to measure constructs
such as Total Quality Management, Just-In-Time manufacturing, Operations
Strategy, Technology Management, Supply Chain Management, performance of
operations and related concepts.

Key Features

Employs a systematic summary of 1803 multi-item, measurement scales, and●

objective metrics: Derived from 230 published articles, comprehensive
summaries for each scale are available in one source.
Cross-classifies measurement scales in two ways: Each scale is classified by●

categories that are based on OM research topics accepted by major OM
journals and by first author names.
Provides a discussion of objective measures used in OM research: Illustrative●

items and examples from 5 questionnaires are given.
Increases the efficiency and potential rigor of the researcher's efforts:●

Discussion and selected bibliography on key issues for careful construction of
new items encourage further development and refinement of psychometrically
sound OM metrics.

Intended Audience

This Handbook is an essential, time-saving resource for virtually all operations,
supply chain, and technology scholars and practitioners interested in empirical
research. A vital addition to all academic libraries, it is intended to serve as a
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basic reference and guide for construction of surveys and other structured data
collection on OM topics.

Periodic updates and further compilations from other journals are available at
http://webpages.csom.umn.edu/oms/schroeder/scalebook/index.html.

M e e t  a u t h o r  A l e d a  R o t h !
http://business.clemson.edu/Managemt/faculty/l3_fac_AledaRoth.html
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Editorial Review

About the Author

Aleda V. Roth is the Burlington Industries Distinguished Professor of Supply Chain Management at
Clemson University. She is an internationally recognized empirical scholar in service and manufacturing
operations strategy. Her research is motivated by theoretical and practical explanations of how firms can best
deploy their global supply chains, operations, and technology strategies for competitive advantage. Dr. Roth
has more than 150 publications to her credit; and her work has been distinguished by 43 research awards and
27 grants. She holds senior editorial positions for Management Science, Production and Operations
Management (POM), Journal of Operations Management (JOM), Decision Sciences (DSJ), Journal of
Supply Chain Management and others. She served as President of the Production and Operations
Management Society (POMS); was named the 2006 OM Scholar at the Academy of Management; and is a
Fellow of the Decision Sciences Institute, POMS, and UK Advanced Institute of Management Research
(AIM). Dr. Roth is a member of the Conference Board’s Performance Excellence Council has consulted with
corporate staff at leading global companies. She worked in top management for a decade before earning her
PhD in at Ohio State University, where she also received her BS. She received her MSPH in biostatistics
from UNC-Chapel Hill.

Roger G. Schroeder holds the Frank A. Donaldson Chair in Operations Management at the Carlson School
of Management, University of Minnesota. He received his Ph.D. from Northwestern University and has
published over 100 papers in academic journals on the topics of quality management, operations strategy and
high performance manufacturing. Professor Schroeder is a leader in empirical research in Operations
Management. He is a Fellow of the Decision Sciences Institute and received the Lifetime Scholarship
Achievement Award from the Academy of Management, Operations Management Division. In 2005, he
received the Dean’s prize for best researcher in the Carlson School of Management and was inducted into the
University of Minnesota Academy of Distinguished Teachers. According to ISI, he is the most highly cited
scholar in the world in the Operations Management field. Professor Schroeder is the author of the highly
regarded textbook entitled: Operations Management: Contemporary Concepts and Cases, published by
McGraw-Hill.

 Xiaowen Huang is an assistant professor of supply chain and operations management at the Richard T.
Farmer School of Business, Miami University, Ohio. She teaches in the areas of operations management,
supply chain management, and operations strategy. Her research interest primarily revolves around the
question of “how can companies achieve competitive advantage through effective technology management,
especially in the supply chain context?” Her current research falls into two main research streams. The first
stream includes empirical investigation of use of information and Internet technologies (especially online
auction) in the manufacturing setting and in the retail e-Bay setting. Her second research stream involves
theoretical understanding and testing effective product modularity and mass customization strategies. Her
research appears in Journal of Operations Management and other academic journals. She received her PhD
from the Operations and Management Science Department, University of Minnesota.



M. Murat Kristal is an assistant professor of operations management at Schulich School of Business at
York University, Toronto, Canada. He teaches in the areas of operations management/strategy, supply chain
management, and statistical models. Dr. Kristal received his Ph.D. from the Operations Management
Department in the Kenan-Flagler Business School at University of North Carolina at Chapel Hill. His
research interests focus on the areas of supply chain, operations management and strategy. His current
empirical research spans from how supply chains adapt to their competitive environments to how
manufacturers achieve mass customization capabilities.

Users Review

From reader reviews:

Carla Smith:

This Handbook of Metrics for Research in Operations Management: Multi-item Measurement Scales and
Objective Items book is just not ordinary book, you have after that it the world is in your hands. The benefit
you receive by reading this book is information inside this e-book incredible fresh, you will get information
which is getting deeper anyone read a lot of information you will get. This specific Handbook of Metrics for
Research in Operations Management: Multi-item Measurement Scales and Objective Items without we know
teach the one who reading it become critical in imagining and analyzing. Don't possibly be worry Handbook
of Metrics for Research in Operations Management: Multi-item Measurement Scales and Objective Items
can bring once you are and not make your handbag space or bookshelves' turn out to be full because you can
have it in your lovely laptop even telephone. This Handbook of Metrics for Research in Operations
Management: Multi-item Measurement Scales and Objective Items having great arrangement in word and
layout, so you will not truly feel uninterested in reading.

Wendy Ray:

Your reading sixth sense will not betray you, why because this Handbook of Metrics for Research in
Operations Management: Multi-item Measurement Scales and Objective Items e-book written by well-
known writer we are excited for well how to make book that may be understand by anyone who all read the
book. Written in good manner for you, leaking every ideas and writing skill only for eliminate your own
hunger then you still skepticism Handbook of Metrics for Research in Operations Management: Multi-item
Measurement Scales and Objective Items as good book not only by the cover but also from the content. This
is one e-book that can break don't evaluate book by its include, so do you still needing one more sixth sense
to pick that!? Oh come on your reading sixth sense already said so why you have to listening to one more
sixth sense.

Christopher Hardnett:

Reading a book to become new life style in this season; every people loves to examine a book. When you
study a book you can get a lots of benefit. When you read ebooks, you can improve your knowledge, because
book has a lot of information on it. The information that you will get depend on what kinds of book that you
have read. If you want to get information about your research, you can read education books, but if you act
like you want to entertain yourself you are able to a fiction books, this kind of us novel, comics, along with
soon. The Handbook of Metrics for Research in Operations Management: Multi-item Measurement Scales



and Objective Items will give you a new experience in examining a book.

Judy Williams:

Is it a person who having spare time then spend it whole day through watching television programs or just
lying down on the bed? Do you need something new? This Handbook of Metrics for Research in Operations
Management: Multi-item Measurement Scales and Objective Items can be the answer, oh how comes? A
fresh book you know. You are thus out of date, spending your time by reading in this brand-new era is
common not a nerd activity. So what these guides have than the others?
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